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Child Car®ataDashboard User Guide

This user guidencludesof three sections, (1) a Power Bl user guide to familiarize users with
Power Bl dashboard features and functions, (2) a Vacancies Dashboard to review its
visualizations, figures, and filters, and (3) a Supply and Demand Dashboard to review its
visualizations, figures, and filters.

TheChild Car®ataDashboardpowered by lowa Child Care Connect fmend at
https://childcareconnect.iowa.gav

Welcome to Iowa Child Care Connect

lowa Child Care Connect (C3) uses data to help lowans find child care where and
when they need it.
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Child Care Search Vacancy Supply & Demand
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Power Bl User Guide

The Child CarBataDashboards are built using Power BI, which offers a flexible way to browse
data andcustomize your view to gain the insights you need.

Thisguideoffers an overview of key features of Power Bl for users to make the most of the
dashboards.

Navigating Dashboards
The Child CarBataDashboards have multiple pages that display different aspects of similar

data. The Vacancies Dashboard has two pages, and the Supply and Demand Dashboard has
three.
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Users have two options to navigate through the dashboardgher click on a page name at
the top of the screen (as seen below) to navigate direttye orclick on the Next
PagéPrevious Pagarrow buttons in the bottom center of the screen.

r ~ N
( Supply ) ( Demand ) ( Supply and Demand /f

Making Visuals Larger
In Power BI, making the dashboard or any visual larger is an easy process to enhance readability
or to focus on specific datd@here are multiple options to increase the size of visuals or the

dashboard as a whole, explained below.

On any screen of the dashboard, the following icons and wis[sayat the bottom right.

Zoom Dashboard

- — + 61% | E3  Fit to window

Bl ¥ M1 @ | .~ |Fullscreen Mode

Fullscreen Mode

Users can maximize the dashboard to their screen space by clicking on the Fullscreen button at
the bottom right of your screen, highlighted in green in the screenshot above. Press the Escape
keyto exit from Fullscreen mode.

Zooming the Dashboard

Users can make the entire dashboard larger by using the zoom bar in the batfiorof the

Power Bl window, highlighted in blue above. Click the Fit to Window button (highlighted in
yellow above) to maximize the zoom level to your screen without cutting off any of the visuals.
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Expand & Screenshot Mode

To expand and focus on a particular visual, click the clipboard icon in the top right of the visual
circled in the screenshot below.

Total Supply by Program Type @
e _ 93.672
Registered Child Development Home - 1Br943

438

Child Care Homes accepting CCA

0K 20K 40K 60K GOK 100K

The following screen offers a focused view of the visual with additional metadata details listed
underneath.

Total Supply by Program Type @

e G resshes! _ 284

Child Care Homes accspting CCA I 159

0K 5K 10K 15K 20K 23K

Source: C3, Supply Dashboard, Data Refreshed on 8/6/2024 11:17:57 AM

Filtered Data: Program Type (Child Care Homes accepting CCA, Licensed Center/Preschool, Registered Child Development Home) | Age Group (&ll Age Groups) | Counties (2 of 99; Dallas County, Polk County) | Cities
(24 of 24; All Cities Selected)

The text below the visugrovides themetadata for the focused visual, specifically the date and
time of the latestdatarefresh and which filters were active when the clipboard button was
pressed.
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Take A Screenshot
To save this view for later, take a screenshot and save it to your computer.
PC:

1. Press the Windows + Shift + S keys to open the Snipping tool.

After the tool opens, click and drag a rectangle around the visual and metadata.
3. After releasing the click, the screenshot automatically saoe/our computer.

no

Mac

1. Press Shift + Command + 4 keys to open to screenshot tool.
2. After the tool opens, click and drag a rectangle aroundviseal and metadata.
3. After releasing the click, the screenshot automatically sae/our computer.

Using Visual Hovedvers

Hoveroversin Power Bl are designed to provide immediate, contextual information as you
move your cursor over different elements of a graph. When you hover over parts of a graph,
such as bars in a bar chart or points in a line graph, a small tooltip aggiesatly above or

near the cursor.

Hoverovers provide quick insights or summarized da Total Vacancies by I04K
without the need to click on anything or navigate aws

from the current view. In the exampte the right, IQ4K Level 1Q4K Level 3
hovering over a bar shows the data label, the total Vacancies 336
vacancies (Vacancies) and the number of vacancies 1 Highlighted 51
highlighted by the selected filters. o2 Qe Lavel 3 ¢

Using Tooltips

The Child CarBata ashboards also have tooltips that provide Sl Care Assistance or OCh helps pay or chi
additional details about some visuals. The tooltips may provic

L. . . ) i acancies by CCA Agreement @
definitions, context, or additional instructions for the visual or occh sreamant @0 cChsgrement ")

948 (14%)

filter.

To activate the tooltips, hover over the icon in the corner of
visuals, such as in treereenshot to the right. 5466

Users can click orome tooltips to navigate to another page or website for additional
information.
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Using Filters

Power Bl Dashboards feature filters that allow users to refine and segment data based on
ALISOATAO ONRUGOSNALI® {SGOGAY3 FALGSNR gAtft | Redza
selected data.

Userscansetnizf GALIX S FAEGSNI OFiSaA2NASE G 2y 0SS F2NJ C
calculations and visuals.

L¥ &2dz aStSOG FAE{GSNI ONRUGSNRLEF YR NBOSAGS | «a
are no providers that meet the selected criteria. Remove one or rilbees to repopulate the
dashboard.

Setting Filters

Click on the dropdown to see the filter options. Typically filters default to showing all available
data, and all optionareselected. Clicking a selected option willsidect it and remove that
data from the connected visuals and calculations.

Toquicklydea St SOG | £t 2 LI A2y a>thiOwilkalbjy yoil & Sasilg §etedt SO0 |
only the options you wish to select for the filtéror the City and County filters, users ¢gpe
the name of thecity or county in theSearch fiel&and selecthe correctcity or county.

Program Type @ City County Age Group
All A N All e All Age Groups
0 kearch ,;'“'I'
Select all 'n_:]
Total Vacancies Ackley iders at Capacity Vacancies by CCR&R Region

6,802 %o 2518 o

2,058 (30%) —
Afton 085
Total Providers Ainsworth Providers Reporting @ C O (14%)

Reset Filters

To reset filters to their default selections, click on tifeset FilterSbutton in the top right of
the dashboardNOTE: If the user typed information in tBearch field in the City or County
filter, the user must also delete the informatiam this field todisplay all the citieand counties
in the filter.
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CrossFiltering Visuals

Crossfiltering is a powerful feature that allows you to select elements in one visual to filter
data in other visualsn the same report page.

1 How It Works By clicking on a data point in one graph, other charts and graphs in the
report automatically adjust to reflect only the data related to the selected element. For
example, clicking the blue CCA Agreement slice on the visual on therogkfilters
the data in the Total Vacancies by I@44Sual on the left. See the highlighted yellow
bar for an example of crodgdtered data.

Vacancies by CCA Agreement

948 (14%)

Total Vacancies by 1Q4K @

535

234
152

90
QK Level 1 QK Level 2 Q2K Level 3 Q4K Leve 5,854 (86%)

1 Resetting FiltersTo reset filters, either click the element again, or clickdReset
Filters button in the top right of the dashboard.
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Vacancies Dashboard User Guide

The Vacancies Dashboard provides a clear look into the child care slots available across lowa
with both current and historiinformation andis refreshedwice daily at 6AM and 1PM.

Key Terms

VacancyA vacancy is defined as an available slot at a child care provider not currently
occupied by a child. Vacancies at providers who haven't updated their records within th
past two months, and whose total openings are greater than their licerrsggstered or
non-registeredcapacity are excluded from thimta [Note: ONLYChild Care Home (nen
registered) providers with an active Child Care Assistance Provider Agreement are inc
in the dashboard data.]

Reporting Provide¥ t N2 3A RSNBA | NB O2dzy i SR I a aNBL
capacityand vacancyecords within the last 60 days.

IQ4K®Level lowa Quality for KiddQ4K®is a voluntary quality rating and improvement
system.IQ4K®&uides child care programs to assess amthance their quality through
continuous quality improvemeniMore information is available here

CCAL2 ¢ Q& / KA R(CCAprbigtam¢ Rickidess ivith i ORrovider
Agreementcanacceptchildren approved fo€CAand receive CCA payments from the stat
More information is available here.

CCR&RRegion:lowa Child Care Resource & Refe(@CR&)providesresources, education
and advocacy to support quality child cakéore information is available here
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Vacancies Page

This page provides an overview of vacancies across the state of lowa, with more detailed
information about the types and characteristicsreported vacancies

< Vacancies > < Vacancy by County Map > Reset Filters

Program Type ® City County Age Group

All

<

All Al X All Age Groups

Total Vacancies Providers at Capacity Vacancies by CCR&R Region @

@®Region 1 @Region 2 ®Region 3 @Region 4 @Region 5
6,180 2,630 O

570 (9.22%)
768

1,888 (30.55%)

Total Providers % of Providers Reporting @ (12.43%)
3,377 41.4% 389
(6.29%)
Total Vacancies by Program Type 0
2,565 (41.5%)
Child Care Homes accepting CCA I 20
Vacancies by CCA Agreement @
1K 2K 3K 4K
@ CCA agreement @ No CCA agreement (]
> 742 (12%)
Total Vacancies by IQ4K® @
605 [
143 145
81
3
1Q4K Level 1 1Q4K Level 2 1Q4K Level 3 1Q4K Level 4 1Q4K Level 5 5,438 (88%)

Filters

Filters on the Vacancies page of this dashboard are logttue top of the dashboard, under
the navigation buttons.

1 Program Type
o Filter to one or more Program Types: Child Care Homes Accepting CCA, Licensed
Center/Preschool, and Registered Child Development Home.
o Hover over the icon in the top right corner of this filter box for additional
details about the typesf programs
1 City. View vacancies in a specific city or cities.
1 County View vacancies in a specific county or counties.
1 Age GroupView All Age Groups (Total Vacancies) specifiage group.
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Reset Filters

ThedReset Filtersbutton in the top right will revert all filters to the default selections.

LT &2dz aStSOG FAEUGSNI ONAGSNAI FyR NBOSAOS
are no providers that meet the selected criteria. Remove one or more filters to repopulate the
dashboard.
Interactivity
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1 Hover over any icon in the top right of some graphics or figures to see more
information about the metric or term.

1 Clickthe Clipboard icon in the top right of the visuals listed below to maximize it and
view additionaimetadata detaildor a screenshot.

This dashboard supportsossfiltering, which enables visuals in a report to affect each
other's displayed data based on user interactions, (See PowerBl Dashboard User Guide for
information onCrossFiltering on the following visualizations:

1 Total Vacancies by Program Tyfsualization
o Click on a program type bar in this visualization to filter data inTibigl
Vacancies by IQ&KVacancies by CCR&R Regamd Vacancies by CCA
Agreementvisualizations, along with th€otal Vacancie®roviders at Capacity
Total Providersand% of Providers Reportirfgyures.

1 Total Vacancies by IQ@Kisualization
o Click on an IQ4®level bar to filter data in th@ otal Vacancies by Program Type
Vacancies by CCR&R Regai Vacancies by CCA Agreemeisualizations,
along with theTotal Vacancie®roviders at Capacityotal Providersand% of
Providers Reportinfigures.

T Vacancies by CCA Agreem¥igualization
o Click on a slice of this visualization to filter data in Tieéal Vacancies by
Program TypeTotal Vacancies by I0@kandVacancies by CCR&R Region
visualizations, along with th€otal Vacancie$roviders at Capacityotal
Providers and% of Providers Reportirfgyures.

1 Vacancies by CCR&R Regdimualization
o Click on a region slice in this visualization to filter data inTib&l Vacancies by
Program TypgVacancies by CCA AgreemearidTotalVacancies by 1Q4K
visualizations, along with th€otal Vacancie®roviders at Capacityotal
Providers and% of Providers Reportirfgyures.
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Vacancies by Counlap Page

,rf?- = -.\'. .f'/- -\1
'\ Vacancies /.5 | Vacancy by County Map js' Reset Filters
Program Type @ City County Age Group

Total Vacancies Providers at Capacity Vacancies by County
= =]
6,180 2,630
Total Providers % of Providers Reporting @ C
Audubon County 5
3,377 41.4%
0 s

Vacancy by County

1,436

This page provides an overview of vacancies across the state of lowa, with more detailed
information about vacancieis each county.

Filters

Filters on the Vacancy by Coumt\ap page of this dashboard are locatatithe top of the
dashboard, under the navigation buttons.

1 Program Type
o Filter to one or more Program Types: Child Care Homes Accepting CCA, Licensed
Center/Preschool, and Registered Child Development Home.
o Hover overthe icon for additional details about these types.
1 City. View vacancies in a specific city or cities.
T County View vacancies in a specific county or counties.
1 Age GroupView All Age Groups (Total Vacancies) specifiage group.
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Reset Filters

ThedReset Filtersbutton in the top right will revert all filters to the default selections.

L¥ &2dz aSt SOG FAE{GSNI ONRUGSNRLE YR NBOSAGS | «a
are no providers that meet the selected criteria. Remove one or more filters to repopulate the
dashboard.

Interactivity

1 Hover over any icon to see more information about the metric mrm. Vacancieby
CountyTable

o Scroll within thigableto find a particular county.
o Click the County or Vacancies column headers to sort rowsinyty name or
vacancy amounts (ascending or descending)
o Click on aounty name to focus th&acancy by Countyap and filter thelotal
VacanciesProviders at Capacit¥otal Providersand% of Providers Reporting
figures to the selected county.oselect multiple countiegress and hold the
Controlkey and select theames of counties to include.
1 Click the county namim the tableagain to deselect itor click on the
GwSasSi CAfUiSNRE .odziti2zy Ay GKS G2LI NR

T Vacancy by Countyiap

o Clickthe Clipboard icon in the top right of this visual to maximize it and view
additionalmetadata detaildor a screenshot.

o Darkercolored counties on the map have more vacancies, and ligiatred
counties have fewer.

o Hover overacounty on the map to see the current number of vacancies.

o Click on any county to filter all other visualizations and figures to the selected
county.To select multiple countiepress and hold the Contré&ky and select the
counties to include.

1 Click the county again to ekelectit 2 NJ Of A O] 2y GKS awSas
in the top right
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Supply and Demand Dashboard User Guide

The Supply and Demand Dashboard provides wsginsnformation about the number of child
care slots available)otsfilled, andchild careneeds across lowa, and is refresheaslice daily at
6AM and 1PM

Key Terms

Supply:A slot (vacant or occupied) at a child care provider.

Supply LevelThe total number of available child casiots at all providers, based on their
licensed registered or nonregisteredcapacity or their selfeported operational capacity
(which may be lower]Note: ONLYChild Care Hom@onregistered) providersvith an
active Child Care Assistance Provider Agreeraentncludedn the dashboard data.]

Demand LevelTotal number of children in need of chitdre based on different estimates.
IQ4K Levellowa Quality for KiddQ4K®) is a voluntary quality rating and improvement

system. IQ4K® guides child care programs to assess and enhance their quality throug
continuous quality improvemenMore information is available here

CCAL2 6 Q& [/ KA f R(CCAprbigtam Pioviderd with §f GCroviderAgreement
canacceptchildren approved fo€CCAand receive CCA payments from the statere
information is available here.

CCR&RRegion:lowa Child Care Resource & Refe(@CR&)providesresources, education
and advocacy to support quality child cakéore information is available here

The dashboard also details the program types, age group, location, quality, and other
characteristics for child care.
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Supply Page

( Supply ) ( Demand ) ( Supply and Demand > | Reset Filters
Program Type @ City County Age Group
hd Al N All Age Groups
Supply Level @ Total Supply Total Providers @

® Operational Capacity

Registered)Licensed Capacity

107,972

3,377

Total Supply by Program Type

18,636

Supply by 1Q4K®

10,274
10K

1,738

1Q4K Level 1 134K Level 2

104K Level 3

5012
2,906

89

1Q4K Level 4

104K Level 5

[ Supply by CCR&R Region @

@®Region 1 ®Region 2 ®Region 3 @Region 4 ®Region 5 D

88,922 12,822 (11.88%)

29,292 (27.13%) 18,126

(16.79%)

7.303 (6.76%)

40,429 (37.44%)

Supply by CCA Agreement @
@CCA agreement @MNo CCA agreement I:I

0D®

14,194 (13%)

93,778 (87%)

This page provides-depth information about the supply of child care throughout lowa.

Filters

Filters on this page of éddashboard are locatedt the top, under the navigation buttons. The
Supply Level filteisdirectly under the Program Type filter.

This page of the dashboaldsthe following filters to narrow data by one or more

characteristics:

1 Program Type

o Filter to one or more Program Types: Child Care Homes Accepting CCA, Licensed

Center/Preschool, and Registered Child Development Home.

o Hover over the

14

icon for additional details about these types.
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T Supply LevelSupplyis calculated using different methods:
o Operational Capacity: Provider reported number that captures the number of
children they can cartor considering total number of staff, ages of children
(younger childrer=less in care), and other factoid$the provider does not
report the numberoO KA £ RNBYy (KS& OlFy OFNB FT2NE (K
registered/licensed capacity assigned by the lowa Department of Health and
| dzYly { SNBAOS&A o1 1 {0 A& ARSYUGAFASR | a i
o Registered/Licensed Capacity: Maximum number of children providers can
legally care for ahnyone time. This number is assigned by HNSTE:
Registered/License@apacity supply level data is ONLY availablenW! f £ | 3 S
D NP drltle fge Grougilter is selectedIf the user selects
WwS3IA &G SNSERK [ ihSDSpl@veland d spetificalel gilodpZategory
in Age Groupno datametrics or visualizations display.
1 City. Viewsupplyin a specific city or cities.
1 County Viewsupplyin a specific county or counties.
T Age GroupView All Age Groups (Total Supplyaspecificage group.

Reset Filters

ThedReset Filtersbutton in the top right will revert all filters to the default selections.

Interactivity

1 Hover over any icon in the top right of visuals and filters to see more information
about the metric or term.

1 Clickthe Clipboard icon in the top right of the visuals to maximize it and view
additionalmetadata detaildor a screenshot.

1 Click on a bar in th&otal Supply by Program Typeaph to see only thgtrogramté LJS Q &
numbers in other visualizations and total counts.

1 Click on a bar in th8upply by 1Q4Bgraph to see only the selectephality IS @St Q& & dzLJLJX
in other visualizations and total counts.

1 Click on &£CR&Region slice in thBupply by CCR&R Reggyaph to see other
visualizations and total counts filtered to only that region.

1 Click on a slice in theupply by CCA Agreemegraph to filter other visualizations and
total counts byprovidersthat do or do not have a CG%oviderAgreement.
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Demand Page

This page displays-gtepth information about child care demand throughout lowa.

Filters

Filters on this page of éddashboard aret the top, under the navigation buttons.

This page of the dashboaldsthe following filters to narrow data by one or more
characteristics.

1 Demand LevelThe demand for child care is estimated from birth records, using the
county of residence at time of birth. Demand is calculated at different percentages to
provide users with different estimates to consider. Use this filter to select demand
based on:

o 100%- Total number of children(all birth records used)

o 76%- Households with children under the age of six with all parents in the
household in the labor forc€Source: United States Census Bureau, American
Community Survey (ACSYé&ar Estimates, Table B23008)
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